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TSCP LLC - Website Privacy Notice

TSCP LLC (“TSCP”) respects your privacy. This Privacy Notice explains how we collect, use,
disclose, and protect personal information when you visit our website or interact with us
online. Itis intended to be consistent with applicable privacy laws, including the EU
General Data Protection Regulation (GDPR), the UK GDPR, and certain U.S. state laws
(such as the California Consumer Privacy Act (CCPA), as amended by the CPRA), where
they apply.

By using our website, you agree to the practices described in this Notice.
1. Who we are & scope

TSCP LLC is a Delaware, USA company providing cybersecurity, Public Key Infrastructure
(PKI) based trusted transactions, and other related trust and compliance services. For
GDPR/UK GDPR purposes, TSCP LLC is the data controller for personal information
collected via this website.

This Notice covers personal information we collect when you:

¢ Contact us (e.g., via web form or email); or

e Sign up to receive communications, such as updates or event invitations.
If you are a customer or partner, additional privacy and security terms may appear in your
written agreement with TSCP; those terms will control if they conflict with this Notice.

2. Information we collect
We may collect:
Information you provide directly

¢ Business contact details (name, role, organization, email, phone);
e« Content of your communications (questions, support requests, feedback);
e Marketing or communication preferences.

Information collected automatically

When you visit our site, we and our service providers may collect:

e« Technical data (IP address, browser type, device/OS identifiers);

e Usage data (pages viewed, links clicked, date/time of visits, referring URL);

e Approximate location based on your IP address.
We may use cookies and similar technologies for site operation, security, and analytics.
You can adjust your browser settings to limit cookies, though some features may not work
properly.
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Information from third parties

We may receive business contact information from partners, event hosts, or publicly
available sources (for example, if you register for a joint webinar or industry event) so that
we can follow up about TSCP services. We may also receive information from your
employer or organizations with which you have a business relationship. This policy only
covers information residing on TSCP LLC servers and does not include information on third
party sites.

3. How we use your information & legal bases
We use personal information to:

e Operate, maintain, and improve our website and services;

Respond to inquiries, support requests, and other communications;

Send service, security, and administrative messages;

e Send marketing or event communications (where permitted by law and your
preferences);

Protect our systems and prevent fraud, abuse, or security incidents;
e Comply with legal and regulatory obligations.
Under GDPR/UK GDPR, we process personal information based on:

e Performance of a contract (e.g., providing requested information or services);

¢ Legitimate interests (e.g., improving services, securing our systems,
communicating with you as a business contact), balanced against your interests
and rights;

e Consent (e.g., certain cookies or marketing when consent is required by law); and

¢ Legal obligations (e.g., recordkeeping, responding to lawful requests).
Under U.S. state laws such as CCPA/CPRA, we process personal information for “business
purposes,” including website operation, security, analytics, and communications.

4. How we share information
We do not sell or share your personal information for cross-context behavioral advertising.
We may disclose personal information:

+ To service providers who help us operate the website, send communications,
provide analytics, or deliver security and IT services, under contracts that restrict
their use of the information;

+ To partners or event co-hosts when you register for joint events or ask to be
contacted in connection with their offerings;
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« To affiliates or successors in connection with a reorganization, merger, or sale of
assets; and

o To public authorities, regulators, or other third parties where required by law, to
protect our rights or the rights and safety of others, or to detect and respond to
security or fraud issues.

5. International data transfers

TSCP operates in the United States, and your information may be processed there and in
other countries where we or our service providers operate. Where required, we implement
appropriate safeguards for cross-border transfers (such as standard contractual clauses or
equivalent mechanisms).

6. Data security & retention

We use reasonable technical and organizational measures designed to protect personal
information from accidental or unlawful destruction, loss, alteration, or unauthorized
access or disclosure.

We retain personal information only for as long as needed for the purposes described in
this Notice, to meet legal, regulatory, or contractual requirements, or to resolve disputes.

7. Your privacy rights
Depending on where you live, you may have some or all of the following rights:

¢ Toaccess and receive a copy of your personal information;
e To correct or update inaccurate information;

¢ Torequestdeletion of your information;

o Toobjectto orrestrict certain processing;

¢ To withdraw consent where processing is based on consent (without affecting prior
processing); and

e« Toreceive your information in a portable format where required by law.
Additional rights for EEA/UK residents (GDPR/UK GDPR)
You may also have the right to:

e Objectto processing based on our legitimate interests;

e Lodge a complaint with your local data protection authority; and

¢ Requestinformation about safeguards used for international transfers.
Additional rights for California and other U.S. state residents (e.g., CCPA/CPRA)
Where these laws apply, you may also have the right to:
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e Requestto know the categories and specific pieces of personal information we have
collected about you, the categories of sources, business purposes, and the
categories of third parties with whom we share it;

e Request correction of inaccurate personal information;
e Requestdeletion of personal information, subject to legal exceptions;

e Optout of the sale or sharing of personal information (we do not currently sell or
share personal information as those terms are defined under CCPA/CPRA); and

¢« Not be discriminated against for exercising your privacy rights.
To exercise any of these rights, or to submit a privacy request, contact us using the details
below. We may need to verify your identity before responding, and will respond within the
timelines required by applicable law.

8. Changes & contact information

We may update this Notice from time to time. The “Last updated” date tells you when it
was last revised. Significant changes will be highlighted on this page or communicated by
other appropriate means.

If you have questions or concerns about this Notice or our handling of personal
information, or if you wish to exercise your privacy rights, please contact us at:

TSCPLLC

8000 Towers Crescent Drive
Suite 1350

Vienna, Virginia 22182
www.tscpllc.com
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